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Patient Name: Lesley Coe
Date: 01/07/2022
I am making this documentation. This patient had reported depression, requested TMS because other treatment she had were not helping. She also has multiple medical problems. We got approval for her TMS treatment in about October 2021, and we informed the patient that we had obtained the approval, and she can start EMS treatment. At that particular point, the patient states that she had multiple appointments with other doctors through end of 2021, and so she could not do it until 2022. We requested an extension from the insurance company and they did grant it through the end of March 2022. My staff member Ms. Balleza called the patient, informed her that the extension had been granted and she could start her TMS treatment at which point the patient told us that she is now going to wait for her COVID testing, etc., to be done.

I want to note here that this patient has chronic medical problems, chronic depression and anxiety, and has had chronic dissatisfaction with physicians, and when we are offering her treatment route, she is not able to comply to that. It is very likely that she will come back blaming us for not providing her treatment if her authorization expires.
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